
Cutter® Eclipse™ Zone Mosquito Repellent Device 
Owner’s Manual & Warranty Information
CAUTION
Before use, read all safety warnings and instructions to reduce the risk of electric shock, �re, burns, personal injury or property 
damage. 

KEEP OUT OF REACH OF CHILDREN
FOR OUTDOOR USE ONLY. DO NOT OPERATE DEVICE INDOORS. 

WARNING: This device can expose you to chemicals, including DEHP, which are known to the state of California to cause 
cancer and birth defects or other reproductive harm. For more information, go to www.Prop65Warnings.ca.gov.

SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS

WARNING – When using electric products, basic precautions should always be followed, including the following:
a) Read all the instructions before using the product.
b) To reduce the risk of injury, close supervision is necessary when a product is used near children.
c) Do not put �ngers or hands into the product.
d) Do not immerse in water.

Only use this device for its intended use as described in the manual. Do not use attachments, repellent or re�lls not recommended by 
the manufacturer.
To reduce the risk of injury, close supervision is necessary when the device is used near children.

CHARGING
• Only charge your device with the included USB cable. Do not use other cables. Use only with UL 1310 Class2 LPS certi�ed power 

supply unit that supplies 5V DC 1000 mA. If you are unsure about whether a power supply is compatible with your device, contact 
1-800-767-9927. 

• A 5V DC1000 mA charger will charge the device in about 5 hours. Do not use an extension cord or a voltage 
converter with this device.

• Ensure the device is turned OFF before charging. Always attach the USB cable to the device, then attach the 
USB cable to the charger and into the outlet.

• To disconnect, remove the charger from the outlet. Always pull the charger from the outlet. Do not pull on the 
USB cable to prevent exposing cable wires or bending/breaking charger prongs.

• Occasionally check the USB cable and charger for signs of wear and damage. Do not use a USB cable or 
charger with exposed wire, damaged/missing ports or bent/missing prongs.

BATTERY
• The battery in the device is not replaceable or serviceable. Do not attempt to open your device to access, repair or replace the 

battery. Please contact us at 1-800-767-9927 if you need battery or power management support for your device.
• If the battery inside the device reaches a temperature above 140˚F (60˚C), the device will automatically turn off. Allow the battery 

inside the device to cool by moving it to a well ventilated area before reactivating. 
• If any swelling, leaking, excessive heat or smoke is noticed coming from this device, turn off or unplug the device immediately.
• In the event of a battery leak, do not allow the liquid to come into contact with skin or eyes. If contact has been made, wash the 

affected area with large amounts of water and seek medical advice.

DEVICE
• Ensure the device has adequate ventilation while in use and while charging; do not block the top or bottom. Never drop or insert an 

object into any of the device’s openings.
• The device may become warm to the touch when in use or charging. Always allow the device to cool completely before handling.
• This device is not waterproof. Always ensure your hands are dry when handling this device. Do not let the device encounter 

precipitative weather. If the device, USB cable or charger becomes wet, turn off or unplug immediately.
• Do not attempt to dry a wet device. Do not attempt to charge or turn on a device after it has become wet. Call us at 1-800-767-9927 

for further instructions.
• Do not place your device in areas where temperatures may exceed 140˚F (60˚C), such as on or near cooking surfaces, cooking 

appliances, grills, �re pits or open �ame. Excessive heating can damage the device or the battery and could cause the device or 
battery to explode.

• Do not drop, disassemble, crush, bend, deform, puncture, shred or put a high degree of pressure on the device. This can result in 
damage to the lithium-ion battery and the device, potentially causing physical injury or property damage. Visually inspect the device 
before each use. If you suspect the device is damaged, contact us at 1-800-767-9927 for further instructions.

CLEANING
• The device may become warm to the touch when in use or charging. Always allow the device to cool completely before handling. 

Ensure the device is OFF and unplugged from the outlet. Using a dry, lint- and static-free cloth, gently wipe the device to remove any 
dust or debris.

Before operating the device, read the important safety instructions.

DEVICE CHARGING
1. Fully charge before �rst use. Charging should be performed at a temperature between 40˚F and 110˚F. Insert the USB cable into the 

device. Plug the USB cable into a standard 5V charger. 
2. Fully charging the battery takes up to 5 hours. Battery is charging when status light is blinking. Battery is fully charged when the 

status light is solid green.
3. Device operates with a charged battery or plugged into outdoor outlet.
4. Do not operate device indoors.

DEVICE STORAGE
• This device contains a rechargeable lithium-ion battery. Do not store the device with the USB cable plugged in or wrapped around 

the device.
• Store the device and USB cable indoors in a dry location at temperatures between 40˚F and 110˚F.
• Store the device in an area inaccessible to children and pets.
• Do not store with device completely discharged for extended periods of time. 
• Device should be charged at least once every 3 months. Device should be discharged and charged after being stored more than a 

year in order to maintain optimal battery capacity.

DEVICE DISPOSAL
This device contains a rechargeable lithium-ion battery, which is not replaceable or serviceable. Do not attempt to open the device to 
access, repair or replace the battery. 
When the device reaches the end of its useful life and no longer holds a charge, the presence of a lithium-ion battery requires that the 
device be disposed of properly. Do not dispose of the device or battery in a �re or incinerator, as the battery may explode when 
overheated. Contact a local solid waste agency for recycling instructions in accordance with state and local requirements. 
For additional questions about device disposal, contact us at 1-800-767-9927 for more information.

CAUTION: ALL DEVICES MUST BE RECYCLED OR DISPOSED OF IN ACCORDANCE WITH APPLICABLE STATE AND LOCAL REGULATIONS 
PERTAINING TO RECHARGEABLE BATTERIES. DO NOT PUT IN FIRE OR MUTILATE, AS THE BATTERY MAY BURST OR RELEASE TOXIC 
MATERIALS. DO NOT SHORT-CIRCUIT, AS THIS MAY CAUSE BURNS.

WARRANTY – DEVICE
Limited 1 Year Warranty
United Industries Corporation warrants this device against any defects that are due to faulty material or workmanship for a 1-year 
period from the original date of consumer purchase. This warranty does not include damage to the device resulting from accident or 
misuse.

KEEP ORIGINAL SALES RECEIPT AS PROOF OF PURCHASE FOR WARRANTY PURPOSES.
This warranty does not cover devices damaged by the following:
• Accident, misuse, abuse or alteration of the device 
• Use with unauthorized accessories
• Connecting it to an incorrect charger 
• Any other conditions beyond our control
No responsibility, obligations or liability is assumed for the installation or maintenance of this product.

Warranty excludes re�lls. 

If the device should become defective within the warranty period, we will replace it free of charge. BEFORE RETURNING DEVICE, contact 
us at 1-800-767-9927 for more information concerning shipping regulations.

United Industries Corporation SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES 
RESULTING FROM THE USE OF THIS DEVICE. ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF FITNESS AND MERCHANTABILITY, ARE LIMITED IN DURATION TO 1 YEAR FROM DATE OF ORIGINAL PURCHASE.
This warranty gives you speci�c legal rights and you may also have other rights which vary from state to state. Some states do not 
allow the exclusion or limitation of incidental, special or consequential damages.

This warranty shall not be valid where it is contrary to U.S. and other applicable laws, or where the warranty would be 
prohibited under any economic sanctions, export control laws, embargoes, or other restrictive trade measures enforced by 
the United States or other applicable jurisdictions. This includes, without limitation, any warranty claims implicating parties 
from, or otherwise located in, Cuba, Iran, North Korea, Syria and the disputed Crimea region.

United Industries Corporation Money-Back Offer*
If within 60 days after purchasing the device you are not completely satis�ed and would like a refund, return it with the original dated 
sales receipt to receive a full refund.** BEFORE RETURNING DEVICE, contact us at 1-800-767-9927 for more information concerning 
shipping regulations.
*Applies to US customer returns only
**Terms and conditions apply

Terms and Conditions
1. Refund will be in the form of a check issued in U.S. dollars and will be provided only if all terms and conditions are met.
2. The following items must be returned to United Industries Corporation and postmarked no later than 60 days after purchase of the 

device:
a. The device
b. The original sales receipt indicating price and date purchased

3. In addition, United Industries Corporation, in its discretion, must determine that the returned device was used in accordance with this 
Owner's Manual and any other materials provided herewith.

4. Returns should be mailed prepaid (no collect returns accepted) to United Industries Corporation, ATTN: Consumer Care, at the 
address provided when calling.

5. Refund does not include postage costs for the return of the product but will include applicable taxes paid by buyer, if any.
6. No responsibility will be accepted for late, lost, stolen, misdirected or damaged product.
7. Please allow 4-6 weeks to receive your refund by check.

NOTICE: To the extent consistent with applicable law, buyer assumes all responsibility for safety and use not in accordance 
with directions.
Before use, read all safety warnings and instructions to reduce the risk of electric shock, �re, burns, personal injury or property 
damage. If you have questions, please contact us at 1-800-767-9927 or visit www.cutterinsectrepellent.com.

Conforms To UL STD. 283
Certi�ed To CSA STD. C22.2 No.64

Supplier’s Declaration of Conformity
47 CFR §2.1077 Compliance Information
Cutter® Eclipse™ Zone Mosquito Repellent Device
Model No. HG-97030 Test Report No. 220215060GZU-001
FCC Compliance Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
Any changes or modi�cations to this product could void the electromagnetic compatibility (EMC) and wireless compliance and negate 
your authority to operate the product.

Responsible party (contact for FCC matters only):
United Industries Corporation
One Rider Trail Plaza Dr., Ste. 300
Earth City, MO 63045-1313  
1-800-767-9927
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Contains:
1 - Device
1 - USB Battery Charging Cable
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